Our Privacy Policy

your personal information

At the moment WBoard App (PWA) is offered as a hosted solution and you will purchase
services for system that is hosted on OUR servers. During sign-up process we collect
information from you when you sign up or if our app is offered to YOU as a limited trial.

When signing up for services on our site, you may be asked to enter your name, e-mail,
address etc. Depending on your browser and/or settings once you signed up you may also
use WBoard App anonymously. Your login details will be stored on YOUR mobile device and
YOUR host system (e.g. LABIO), not on our servers. WBoard App is using this information to
authenticate user and communicate with your system but does not store it anywhere.

Any of the information we collect from you may be used to personalize your experience (i.e.
your information helps us to better respond to your individual needs) and to improve our
website (we continually strive to improve our website offerings based on the information
and feedback we receive from you)

Also we may use your information to help us to more effectively respond to your customer
service requests and support needs.

your content

We do not claim any ownership over content that you submit or upload to WBoard App
system, we only store the information so a service could be provided to you, the user.
Please read our Terms of service for more information regarding our service, disclaimers,
and limitations of liability governing the use of our products.

disclosure of information to third parties

We do not sell or trade your personal data to outside parties. We do share some data with
service providers for processing payments, sending emails, storing data and hosting our
main and backup services. If we do, then all disclosure will be covered by similar
confidentiality agreements and only in instances where the third party provider need to
assist us in operating our business or servicing you as a customer. All third parties we share
personal data with are compliant with GDPR (General Data Protection Regulation).

We may release your information when we believe it is appropriate to comply with the law,
enforce our site policies, or protect our or others’ rights, property or safety.

cookies


http://www.webclinica.co.uk/TandC.pdf

We do use cookies.

Cookies are small size files that a site or its service provider transfers to your computer’s
hard drive through your Web browser and enables the sites or service providers systems to
recognise your browser and capture or remember certain information

We use cookies to understand and save your preferences for future visits. You will need to
have cookies enabled to be able to log in to the service.

child policy
We are in compliance with the requirements of COPPA (Children’s Online Privacy Protection
Act), we do not knowingly collect any information from anyone under 16 years of age. Our

website, products and services are all directed to people who are at least 16 years old or
older.

your consent

By signing up and using our services and products you automatically consent to our privacy
policy.

our contact information

If there are any questions regarding this privacy policy, you may contact us on
support@webclinica.co.uk or use our contact page at www.webclinica.co.uk

If we decide to change our privacy policy, we will post those changes on this page.


mailto:support@webclinica.co.uk
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